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 How to Set Up Alarm Notification on EZView?
How to Set Up Alarm Notification on EZView?
Description
Note: This method is applicable to most of the scenarios encountered problems, if the method still cannot solve your problem, it is recommended to consult our Tech Support Team.
https://global.uniview.com/Support/Service_Hotline/
Operating Steps
Step 1 Turn on the Allow Notifications under Me>General>Push Notification Settings on your EZView app.
 [image: ] 	[image: ]
Step 2 Click System Notifications Settings to allow all related permissions for EZView on your phone. Here are the settings of Samsung Android Phone and iPhone.
[image: ]	[image: ]
Step 3 Go to Alarm Notifications on the App and then Allow Notifications.
[bookmark: _heading=h.gjdgxs][image: ]	[image: ]
Step 4 Enable the Notification for devices you want to set up and then click Advanced Settings. Turn on the alarm types you want to use and save it. Go back to Alarm Notifications and pull down to refresh. You will get the alarm records then.
[image: ]	[image: ]
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Note: Please set up the alarm rules on the NVR/IPC first.
[bookmark: _Hlk162278856]Step 5 Go to Device Config, click on the device you need to turn the alarm notification on, and then turn on Allow Alarm Notifications.
[bookmark: _GoBack][image: ]  [image: ]  [image: ]
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PTZ Speed 6
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When disabled, alarm notification and playback use the time
of your mobile phone.

Temperature Unit Celsius(°C)
Password Protection No Password
Pause Video Automatically D

When enabled, video will pause automatically if you do
nothing during a certain length of time.

Auto Discover New Devices o

Auto Detect Device Upgrade

Optimize Video Fluency .

When enabled, video is smoother but may be delayed;
when disabled, delay is shorter but video may be stuttering.

Device Wi-Fi Configuration

Forgot Device Password





image3.png
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System Notifications Settings

Allow Notifications ®

You can enable push notifications of the app from
Me > General > Push Notification Settings, and go
to System Settings to enable system notifications.
When Allow Notifications is enabled:We will push
your device alarm notifications through the system
notifications.

(1) Scope of personal information collection:

We will push alarm notifications of your device
through the system notifications. We will share
your mobile phone information (application list)
and network information (WLAN access point) with
the third-party push SDK.

(2) Third-party SDK used:

Notifications are pushed via JPush.

(3) Sensitive permissions:

JPush SDK requires storage permissions to store
the push channel identification. These permissions
are not necessary and you don't need to

authorize them, which would not affect the push
notifications.
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